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How to use the Technlcal Support Module

You're Invited to Celebrate with Us!
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New Support Ticket

Ticket Info
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Ticket Status has been changed to Closed

See the document at
https://erpcloud.systems/app/issue/ISS-02941 01:44 PM

New Ticket # SUPP-00029

Raised By : Abdlrahman Ossama

Date : 2022-09-01

Subject : duiaj

Type : duidi dSuine

Priority : Medium

Status : Open

Description :

Al Juass <Ll exp claim Jl JuilS 0 amend
dlw, 3¢k amount

See the document at
https://erpcloud.systems/app/issue/ISS-02953
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Support Tickets Dashboard

Total No Of Tickets Open Tickets Working Tickets Hold Tickets
A 294% 0% 0%
35 since yasterday 15 since yesterday 7 since yesterday 0
Replied Tickets Resolved Tickets Closed Tickets
0% A 10%
2 since yesterday 0 1 since yesterday
Tickets Status = Tickets Type =
Last synced 55 minutes ago Last synced 55 minutes ago
20 20
15 15
10 10
Open Clossd Working Replisd ol e FIE il Gk e Za]
Tickets Priority = Tickets Raised By =
Last synced 55 minutes ago Last synced 55 minutes ago
20 40

15 30

Low Medium High Administrator




Support Tickets Report Create Card  SetChart (3

Ticket No Raised By From Date To Date Status . Priority Z
Type : Cpen
Working
Replied
Ticket Mo Reference No Raised By Date Time Status Priority Tyg Hold
Resolved
Closed
1 SUPP-00083 155-02855 Administrator 01-09-2022 21:45:04 Open Low arlls b asills il
2 SUPP-00092 155-02951 Administrator 01-08-2022 11:05:52 Closed Low ple jluatu|  Test
3 SUPP-00091 155-02945 Administrator 31-08-2022 11:35:02 Closed Low eSS test2
4 SUPP-00080 1S5-02944 Administrator 31-08-2022 10:51:91 Closed Low TS teste
5 SUPP-00089 1S5-02932 Administrator 29-08-2022  14:58:14 Open Low ayid] alSuin TESTING ATTACHMENT
& SUPP-00088B 155-02922 Administrator 25-08-2022  16:20:39 Open Low Gubi T
Support Tickets Report Create Card  SetChart (3
Ticket No Raised By From Date To Date Status ) Priority !
Type 5
Medium
High
Ticket No Reference No Raised By Date Time Status Priority Type Subject
1 SUPP-00093 185-02855 Administrator 01-08-2022 21:45:04 Open Low Goils b Al wlb
2 SUPP-00092 155-02951 Administrator 01-09-2022  11:05:52 Closed Low ol jluwaiw]  Test
3 SUPP-00091 155-02945 Administrator 31-08-2022 11:35:02 Closed Low ki test2
a4 SUPP-00090 185-02944 Administrator 31-08-2022  10:51:51 Closed Low ety teste
5 SUPP-00089 185-02832 Administrator 29-08-2022  14:58:14 Open Low by dlSiie TESTING ATTACHMENT

6 SUPP-00088 155-02822 Administrator 25-08-2022  16:20:39 Open Low subi T




